


Want t o learn more?

Give HGS Digital and Twilio 30 minutes of your time to review your AI-driven contact center strategy.

Kyle Hansen, AVP, Digital Transformation (khansen@hgsdigital.com )

Integrating channels and functions into one system requires strategic vision, integration 

skills, contact center expertise, and consensus-building. HGS Digital sets up Twilio for team, 

contact center, and enterprise evolution. We enable clients to deliver personalized customer 

experience at scale, seamlessly serve customers via their preferred channels, mesaure 

performance, and drive CSAT improvements now and for years to come. 

We also support complete telephony migration for inbound/outbound voice with the future 

scope of supporting multiple channels. 

Our solution...

The Solution:

Cloud-based workforce management (WFM) tool integration

Cloud-based quality analyst tool for voice assessments

Cloud-based encrypted and secured storage for voice recordings

Record-on-demand capabilities

Voicemail integration 

Customized report insights and dashboard

Twilio, a system intentionally designed for contact center integrations, makes moving 

between channels, tasks, views, and audiences easier. Twilio provides a programmable 

foundation on which to bring voice, email, chat, video, and WhatsApp (and more) 

interactions, into one management screen to better address the needs of blended agents 

and channel-switching customers.

Solution Ov erview

Key Features:

$200K
saved $200,000 

per year

30%
reduced telco

charges by 30%

14 to 4
streamlined technology 

partners from 14 to 4.


